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_ BO CONG AN CONG HOA XA HQI CHU NGHIA VIET NAM
CONG AN TINH TRA VINH Poc lap — Tu do — Hanh Phic
8é: 142 /CAT-CSPCCC Tra Vinh, ngay 10 théng 02 ndm 2022

V/v cai dit ing dung App “béo chay 114”

Kinh gtri: i
- Thu trudng cac S&, ban, nganh, doan thé tin});
- Chu tich UBND céc huyén, thi xa, thanh pho.

Thuc hién K& hoach cua Bd Cong an va K& hoach sb 96/KH-UBND ngay
10/11/2021 ctia UBND tinh v& trién khai thuc hién Két luan sé 02-KL/TW ngay
18/5/2021 cua Ban Bi thu vé tiép tuc thyc hién Chi thi s6 47-CT/TW ciia Ban Bi
thu vé ting cudng su lanh dao cua bang dbi voi cdng tac phong chay, chira
chay, trong d6 c6 chi dao trién khai tmg dung chuyén ddi sb trong cong tac
phong chdy, chita chdy va ctru nan, ctru hg (PCCC va CNCH).

Hién tai, Cong an tinh dang trién khai, cai dat, sir dung App “bdo chay
114” dé ho tro ngudi dan théng béo cho co quan Canh sat PCCC va CNCH cac
vu chay, nd, su cb, tai nan xay ra mot cach nhanh chéng va chinh xéc nhét bing
viéc tryc quan hoa thdng qua céc hinh anh, video, &m thanh,... dugc nguoi dung
goi dién hodc giri truc tiép cho bd phén tiép nhan théng tin bao chay, su cd, tai
nan tai Trung tAm thong tin chi huy (Téng dai 114).

Pé gop phan nang cao hiéu qua cong tac quan Iy nha nuéc vé PCCC va CNCH,
Cong an tinh rdt mong Thu trudng cic S&, ban, nganh, doan thé tinh va
Chu tich UBND céac huyén, thi x4, thanh pho ph01 hop chi dao, van dong 100% can
bd, cong chire, vién chirc cai dit, sir dung tmg dung App “bao chay 114”; ddng thoi
chi dao cac by phén chic ning c6 lién quan thong qua cong tac chuyén moén cua
nganh 16ng ghép tuyén truyén, van dong ngudi dan cai dit, st dung tmg dung App
“bao chay 114” nhim kip thoi théng bao cho co quan Canh sat PCCC va CNCH
cac vu chay, nd, su cb, tai nan xay ra mgt cach nhanh chéng va chinh xac (dinh
kém huéng dan cai dat, sir dung App “bdo chdy 114”).

Cong an tinh rat mong nhén dugc sy quan tam, phdi hop cta Thi truong cac
S&, ban, nganh, doan thé tinh va Chu tich UBND céc huyén, thi x&, thanh phd dé
Cong an tinh hoan thanh t6t nhiém vu dugc giao. 872,

Noi nhgn:

- Nhu trén;

- P/c Giam dbc (dé béo céo);

- Phong CSPCCC (dé theo ddi, dé xuit);
- Lwu: VT, CSPCCC.




HUONG DAN SU DUNG UNG DUNG APP “BAO CHAY 114”

I. GIOI THIEU TONG QUAN CUA APP “BAO CHAY 114”

App “Béo chay 114” 1a mot ung dung hd tro ngudi dan thong bao cho co
quan Canh sat phong chay, chita chay va ctru nan ctru ho (PCCC va CNCH) cac
vu chdy, nd va su cd, tai nan mot cach nhanh va chinh xac nhét bang viéc truc
quan hoa thong qua cac hinh anh, video, &m thanh...dugc nguoi dung goi dién
hodc giri truc tiép cho bo phén tiép nhan thong tin béo chdy, su cb tai nan tai
Trung tdm thong tin chi huy (tong dai 1 14) '

Khi ban thay su ¢d chay,

tai nan?

+  Goiline vién thdng 114

Khi ban thay sy cé chay,
tai nan?

=+ GUi yu clu chlla chdy, ciru nan, cru hd

1. Tinh ndng 1: “Goi 114” 1a tinh ning goi line vién théng truc tiép téi
Trung tdm thong tin chi huy 114, thong tin cho luc lugng Canh sat PCCC va
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CNCH vé cac vu chay, nd, tai nan, su cd tuong tu nhu goi dién thoai thong
thuong.

2. Tinh nang 2: “Goi bang hinh anh true tiép” (goi video Call) 1a tinh
nang goi téi Trung tdm thong tin chi huy 114, thong tin cho luc luong Canh sat
PCCC va CNCH vé céc vu chay, no, tai nan, su co bang hinh anh truc quan va
nhitng thong tin chinh xac vé dam chay, su cd, tai nan. Giup Trung tdm thong tin
chi huy 114 nhéan dinh duoc tinh hinh thuc té va dua ra dé xuat huy dong luc
lugng, phuong tién phu hop dén xu ly dam chay, su cd, tai nan.

3. Tinh ning 3: “Yéu ciu chira chay, ctru nan, ciru hd” 13 tinh ning guri
hinh anh hodc doan video cho don vi Canh sat PCCC va CNCH, két hop véi
hinh thirc chat biang 4m thanh hodc bang chit véi tong dai truc 114.

4. Tinh nang 4:“Ky nang” la tinh nang cung cap cac kién thire, k¥ nang vé
PCCC va CNCH dé nguoi sir dung c6 thé truc tiép tra ctru va hoc tap k¥ ning
PCCC va CNCH.

5. Tinh nang 5: “Tin PCCC” la tinh nang truyén tai nhimg thong tin vé
nhimg vu chay, su co, tal nan dang dién ra tai cac dia ban cu thé nao d6; thong
tin vé tinh hinh chay, no su cO, ta1 nan trong ngay, tuan thang trong nudc va
trén thé gidi; nhiing chii truong vé cong tac PCCC va CNCH.

6. Tinh néng 6: “Tdi an toan” la tinh nang bdo an toan tai vi tri xay ra

chay, nd, tai nan, su c¢d, thong bao nay s€ dugc gui cho danh sach nguoi than va
don vi Canh sat PCCC va CNCH dé biét.

III. HUONG DAN CAI PAT VA SU DUNG
1. Cai dat va dang ky
1.1.Cai dat App

- Truy cép mang Google play (601 v6i hé diéu hanh Android), Apple store
(d6i v6i hé diéu hanh 10S). Tim kiém va tai App “Bao chay 114” vé tién hanh
cai dit theo cac bude nhu dbi véi mot tmg dung binh thuong.

1.2.Pang ky hoac dang nhap

Budce 1. Khoi dong App “Bao chay 114” trén man hinh dién thoai sau khi
da cai dat.

Budc 2. Tién hanh dang ky / dang nhap bang sé dién thoai.

Bude 3. Nhap s6 OTP dugc giri vé s6 dién thoai da nhap.

Budce 3.1. Véi céc s6 dién thoai da dang ky tir trudce, thi vao homescreen dé
truc tiép trai nghiém luon.

Budce 3.2. Véi céac sO dién thoai dang ky lan dau tién, trudc khi vao

Homescreen, ho can dién du c4c thong tin theo biéu mau sau va tién hanh gui di,
sau d6 méi vao giao dién dé trai nghiém va str dung.



Chao mirng ban dén vdi H Xac thyc OTP dé ding nhap
Bdo chay cirunan 114 £

83813610

Khi ban thiy su cd chay,
tai pan?

D3i vai cac tai khoan dang ky 1an dau,
cin hoan thanh biéu miu nay

2. Chirc niing chi tiét

2.1. Chirc ning goi 114 thong qua line Vién thong

Budc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh cua App.
Budc 2. Cham vao nut “Goi 114 .

Budc 3. Thao tac lién lac véi tong dai 114 cua Trung tAm théng tin chi huy
114 nhu goi dién thoai binh thuong.

2.2. Chirc ning goi “Video call truc tiép”

Budc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh cua App.
Buéc 2. Cham vao nut “Video call truc tiép”.

Budc 3. Bat dau doi két ndi va giao tiép voi Trung tdm thong tin chi huy 114.

Budc 4. Trong qua trinh goi, c6 thé bdi canh xay ra véi nhiéu tiéng on, gay
khé khin trong viéc giao tiép, ngudi dung cé thé lya chon vira goi dién va nhén
tin théng bdo cho Trung tdm thong tin chi huy 114. Hoic lua chon dé chia sé vi
tri, dia chi hién tai minh dang dtmg cho Trung tdm thong tin chi huy 114 biét.




Budc 5. Két thuc cude goi.

Ryt
“Trung $om ol b 114%

Khi ban thify sy ©8 chéy,
tal nan?

2.3. Chiwrc nang giri “Yéu cau chira chay, ciru nan, ciru h§”
Budc 1. Sau khi da dang nhéap thanh cong va vao giao dién chinh cua App.
Budc 2. Cham vao nut “Yéu cau chita chay, ciru nan, ctru ho”

Buéc 3. Tién hanh chup anh hodc chon anh can giri cho Trung tdm théng
tin chi huy 114.

Budc 4. Pién day du thong tin theo biéu mau.

Budce 5. Cham nat giri va hoan thanh viéc giri yéu cau cho Trung tdm thong
tin chi huy 114.

Cham vao day

2.4. Xem danh sach s ¢6 di va dang dién ra va chi tiét sy c6
Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua App.
Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Tab dau tién “Su ¢d chay, nd” sé bao gé)m danh sach cac su cb da,
dang dien ra va da dugc xac minh bdi Trung tam thong tin chi huy 114.
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Budc 4. Nguoi dung co6 thé xem va phat hién dugc céc su cd nao dang &
gan minh, c¢6 ban kinh <Skm, hodc tat ca cac vu chay, no va tai nan, su ¢6 dang
dién ra.

Budc 5. Tién hanh loc theo dia phuong, néu muon xem cac su co dién ra
theo dia phuong.

Budce 6. Bé xem chi tiét 1 su ¢6, cham vao su ¢cO muon xem, va xem thong
tin cua su ¢0 do trén man hinh, bao gom: thong tin sy cd, dugc xac nhan badi bao
nhiéu nguoi, ban be cua minh ( Goi nhanh cho ho thong qua dién thoai ) ...

Budce 7. Nguoi dung d6 co thé bao “T6i an toan” bang cach cham vao nut
“To6i an toan” trén giao dién, khi do6 thong tin s€ duoc gui dén cho cac ban be
trong danh sach dé thong bao tinh trang cua ban than an toan trong khu vuc xay
ra su co.

Cham vio ddy

2.5. Xem tin tirc
Budc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh cia App.
Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Céc tab ,hién ra bao gém: Su ¢b chay nd; Tin PCCC va CNCH;
guong nguoi tot viéc tot; Video.

Budc 4. Ngudi dung cham vao cdc muc tuong ung dé xem thong tin theo
lra chon cua nguoi dung.
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2.6. Xem cac huéng din vé kj ning Phong chay, chira chay va ciru nan,
ciru ho
Budce 1. Sau khi da dang nhéap thanh cong va vao giao dién chinh cua App.
Budc 2. Cham vao nut “K¥ nang” .

Budc 3. Cac tab hién ra bao gom: k¥ ning phong chay; k§ nang chita chay;
k¥ nang ctru nan, cuu ho.

Budc 4: Lua chon k§ nang mudn tim hiéu va cham vao d6 dé xem chi tiét.

2.7. Quan tri ca nhan

2.7.1. Noi ¢ cua toi

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cia App.

Bude 2. Cham vao nit “Cé nhan” dé tiy bién céc thong tin tai déy.

Budc 3. Cham vao noi ¢ cua toi.

Budc 4. Cham vao dia chi mudn chinh sira dé thay d6i thong tin.

Budce 5. Cham vao nat “luu thong tin”.

Budc 4.1 Bé thém méi dia chi cua minh, cdc ban cham vao ntit “Thém dia
chi méi”.

Budc 5.1 Didn diy du cac thong tin theo bidu miu hién ra.

Budc 6.1 An vao nat “luu théng tin”.




2.7.2. Danh sach ban be
Bude 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua App.

Budce 2. Cham vao nat “Danh sach ban be” dé xem danh sach ban bé cia
minh. Budc 3. Bé thém ban vao danh sach, cham vao “icon search” & goc phai
trén man hinh.

Budc 4. Nhap sb dién thoai mudn thém lam ban ( Cha ¥, chi nhitng ngudi
da dang ky tai khoan mai c6 thé tim thay nhau).

Budc 5. Cham nat “Thém ban”.

2.7.3. Gop y cho chiing toi.

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh ctia App.
Budc 2. Cham vao niit “gép ¥ cho chiing t6i” dé vao giao dién gop y.
Budc 3. Dién thong tin ban mudn gop y.

Budce 4. Cham vao nut “Gui ngay”.




2.7.4. Bao toi an toan
Budce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua App.
Budce 2. Cham vao nut “Tin PCCC”.

Budc 3. Tab dau tién “Su ¢ chay nd” s& bao gdbm danh sach céc su cb da,
dang dién ra, va da dugc xac minh bai Trung tdm thong tin chi huy 114,

Budc 4. Cham vao xem chi tiét hodc hidden menu theo mdi su ¢d.
Budc 5. Cham vao nuat bao “Toi an toan”.
2.7.5. Str dung tinh nang call nhanh

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién chinh cua App.
Budce 2. Tai cac screen khac cua app, s€ hién 1én 1 nut call nhanh.

Budc 3. Cham vao nut call nhanh do.
Buéc 4. Chon cac tic vu mudn thao téc.

Budc 5. Hoan thanh.
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